
Kirsti	Gardiner
248	10th	Ave
San	Francisco	CA	94118

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

We	were	originally	customers	of	Comcast.	Not	only	were	the	speeds	of	our	internet	connection	too
slow,	the	customer	service	was	also	terrible.	We	chose	Sonic	because	the	speed	of	our	internet
connection	with	Sonic	has	enabled	us	to	work	from	our	home.	Comcast	needs	competition	or	they
will	continue	to	offer	substandard	products	and	terrible	customer	service.	

Kirsti	Gardiner


